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Memorandum 
 
DATE: March 13, 2015 
 
TO:  Faculty and Staff of the Nevada System of Higher Education 
 
FROM: Daniel J. Klaich, Chancellor  
 
COPY: NSHE Board of Regents 

Brooke Nielsen, Vice Chancellor for Legal Affairs 
  Michelle Kelley, Retirement Plan Manager 
   
RE: Updates to the NSHE Defined Contribution Retirement Plans, including the 

Retirement Plan Alternative 401(a) mandatory plan for Faculty; the Medical 
Resident/ Post-Doctoral Fellow 403(b) mandatory plan; and the Tax Sheltered 
Annuity 403(b) supplemental retirement plan. 

 
 
Approximately one year ago, enhancements to the NSHE Defined Contribution Retirement Plans 
(“Plans”) were completed. Since that time, participants have experienced higher quality investment 
options and lower administrative costs. With the transition now behind us, I wanted to highlight some of 
the benefits NSHE retirement plan participants have realized under the enhanced retirement program.  
 
Our new four-tier investment line-up provides investment options for everyone, from simple target-date 
solutions that require less time and expertise to a self-directed mutual fund window for investors who 
prefer to more actively manage their retirement savings. This new structure simplifies your investment 
selection process, allowing you to make your decision based on your investment expertise and comfort 
level. 
 
Our move to TIAA-CREF as a sole administrative service provider has resulted in meaningful savings on 
the fees charged to your retirement account. Employees now pay 7 basis points ($0.07 per $1,000 of 
assets) as an annual administrative fee. Based on a recent benchmarking analysis, these fees are roughly 
60% lower than what other comparable size plans are currently paying in the marketplace. In addition, 
participants received more than $1.8 million in Plan Servicing Credits that were rebated back to their 
legacy retirement accounts in 2014. While the dollar amount will vary from year to year, the process of 
returning surplus revenue to participants’ legacy retirement accounts will continue in 2015.  
 
Participant advisory services have also been greatly expanded. NSHE now has eight dedicated financial 
consultants that are available Monday through Friday on any of our eight campuses or at the newly 
established local TIAA-CREF offices in Las Vegas and Reno. In 2014, TIAA-CREF financial consultants 
held more than 2,709 in-person meetings with participants; and they have the capacity to conduct even 
more sessions this year. During a counseling session, you can receive personalized, objective advice on 
how much you need to save for retirement and in which funds you should consider investing. This service 
is provided at no additional cost to you as part of the Plans. I urge each and every employee to utilize this 
valuable resource. 

University of Nevada, Las Vegas   •   University of Nevada, Reno   •   Nevada State College   •   Desert Research Institute 
College of Southern Nevada   •   Great Basin College   •   Truckee Meadows Community College   •   Western Nevada College 



 
As we progress into 2015, we will closely monitor our administrative service provider and make minor 
adjustments to the Plans’ investment line-up as necessary. As the Plans continue to evolve, we will 
maintain our focus on improving your ability to secure and achieve your retirement goals through solid 
fund investments, reasonable administrative costs, and high-quality plan services.  
 
I encourage you to read the attached article which includes a recap of last year’s accomplishments and a 
preview of future enhancements. 
 
We are here to serve our plan participants and to help them create the most efficient and productive 
retirement plans that they can achieve consistent with their particular desires and directions. 
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Enhanced investment lineup  
and lower fee acheived in 2014

WW Our enhanced, four-tier investment lineup is designed to 
meet the diverse investment goals and needs of faculty and 
staff by offering best-in-class fund options in a variety of 
asset classes from several well-known fund managers. 

WW Our low-cost, transparent fee structure keeps more of your 
money working for you. Participants in the NSHE retirement 
plan pay seven basis points (7 bps) or $0.70 per $1,000 of 
assets annually to cover administrative fees. 

Visit www.tiaa-cref.org/nshe for a refresher on the available 
investment options and fees. 

march 2015
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Power Up

Mandatory contribution to increase
For compensation earned after July 1, 2015, the 
mandatory contribution to the NSHE Defined Contribution 
401(a) Retirement Plan will be 14.5%. The NSHE 
contribution also will increase to 14.5%.

Dedicated Financial Consultants 
can help you plan for — and live 
well in — retirement.
The NSHE Defined Contribution Retirement Plan offers access 
to TIAA-CREF Financial Consultants at no additional cost to 
you. Meet with them on campus or schedule an appointment 
at the local TIAA-CREF office. For dates and times, simply visit  
www.tiaa-cref.org/nshe and click on Schedule a Session 
(North) or Schedule a Session (South) on the right side of the 
page. Or, call 800 842-2888 Monday through Friday, 6 a.m. to 
6 p.m. (PT).

Below are the dedicated consultants for the NSHE Defined 
Contribution Retirement Plans.

North (Reno) South (Las Vegas)

Rae Jensen Marty Jaspers

Lynda Mahorter Kristofer Lanzer

Benson Mathews Scott Knudsen

Jordan Curtis

Joe Ayers

LOCAL OFFICE  
200 S. Virginia Street 
8th floor 
Reno, NV 89501

Counseling sessions by 
appointment only.

LOCAL OFFICE  
3960 Howard Hughes Parkway  
Suite 500 
Las Vegas, NV 89169

The Financial Consultants can help you answer three important 
questions:

WW Am I saving enough?
WW Where should I invest?
WW When can I retire?

See what advice can do for you. Watch the video.

Counseling sessions by appointment only.

Laudus Mondrian Fund updated
Charles Schwab Investment Management, Inc. (CSIM) 
merged the Laudus Mondrian Institutional Emerging 
Markets Fund with the Laudus Mondrian Emerging 
Markets Fund in early February. Notifications were 
distributed in January.

http://www.tiaa-cref.org/nshe
http://www1.tiaa-cref.org/ucm/groups/content/%40ap_ucm_p_mcr_auth/documents/document/tiaa04051136.pdf
http://www.tiaa-cref.org/nshe
https://www.tiaa-cref.org/public/adviceflash
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New beneficiary default:  
Review your selections.
Because designating beneficiaries for the retirement plan is 
an important but often overlooked task, NSHE restated the 
retirement plan document to change how default beneficiaries 
are determined for the current NSHE retirement plan contracts 
(retirement plan accumulations on or after 1/1/14).

Effective January 1, 2015, employees who do not actively 
elect a beneficiary for the current contracts will have their 
assets automatically defaulted to their current spouse.* If an 
employee has no spouse at the time of their death, then assets 
will default to their estate.** Employees who have an account 
balance in the legacy NSHE retirement contracts (retirement 
plan assets accumulated prior to December 31, 2013, that 
have not been moved into the new contracts), then the default 
beneficiary designation will remain as estate.

IMPORTANT: The updated default rule 
automatically changes the beneficiary for 
current contracts in the event of divorce.

Your former spouse designation will be voided and assets will 
be designated automatically to your new spouse should you 
remarry, or to your estate should you remain unmarried. In the 
event you want to retain your former spouse as a beneficiary, 
you must actively redesignate your former spouse.

For many employees, no action is necessary. However, we 
encourage you to review your beneficiary selections.

You can update or change your beneficiary designations at any 
time. Simply log on to the secure portal at www.tiaa-cref.org/
nshe or call TIAA-CREF at 800 842-2252.

You can update your beneficiary(ies) across your NSHE 
retirement accounts by simply selecting the link that says 
“Apply these designations to other account(s).”

Consider consolidating your  
retirement accounts to  
lower fees.
Having multiple accounts, even with the same retirement 
vendor, can make it difficult for you to manage your money. 
Consolidating your legacy accounts into the NSHE retirement 
program simplifies your retirement account and offers several 
additional advantages:

WW Lower fees. The current NSHE retirement program offers 
lower-cost investment options, which puts more money 
to work for your future. The table below compares the 
program expenses for the deselected vendors (American 
Century, Fidelity, T. Rowe Price, and VALIC) and the legacy 
TIAA-CREF plans to the program expenses of the current 
retirement program.

Investment provider Total fees1

Yearly fees per 
$10,000 account 
balance2

American Century 1.01%3 $101

Fidelity 0.71%4 $71

T. Rowe Price 0.72%3 $72

VALIC 1.31%4 $131

TIAA-CREF - Legacy 0.45%3 $45

TIAA-CREF - New 0.35%3, 5 $35

WW Monitoring of the new funds. The NSHE retirement plan 
committee regularly reviews each fund in the new retirement 
program to make sure it continues to meet acceptable 
standards. Click here to view quarterly performance reviews 
for the NSHE Retirement Plan fund lineup.

WW Better control over your money. Transfers and future 
rebalancing will be easier to manage, which will make 
it easier for you to monitor your progress towards your 
retirement goals.

WW Less paperwork. Consolidating your assets in one place 
means less time and effort to monitor and manage your 
investments.

* Recent IRS guidance defines spouse to include same-sex spouses 
regardless of state of domicile. The restated 401(a) Plan defines “Spouse” 
as the person to whom an employee is married where the marriage was 
validly entered into in a state whose laws authorize the marriage, even if the 
employee is domiciled in a state that does not recognize the validity of the 
marriage.

** A beneficiary defaulted to estate means the assets are subject to probate 
(proving they are yours) where they could be claimed by any number of 
competing interests, including creditors, and may be subject to taxes, ad-
ministrative expenses and executor or attorney fees.

continued next page

1 The figures in this column represent an annual average and include per 
participant fees and fund expense ratios. 
2 Please note that your actual fees will differ from the averages shown 
here, depending on your asset allocation strategy. 
3 As of 6/30/2014 
4 As of 12/31/2013 
5 Includes an annual Plan Servicing Fee of 0.07% or $0.70 per $1,000  
in assets.

http://www.tiaa-cref.org/nshe
http://www.tiaa-cref.org/nshe
http://system.nevada.edu/Nshe/index.cfm/administration/retirement-program/performance-of-investments/


©2015 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund (TIAA-CREF), 730 Third Avenue, New York, NY 10017.

	 398920_499503  
	 (02/15)

Nevada System of Higher Education�	 page 3

Women’s online engagement 
center helps women become 
more financially savvy.
Did you know approximately 40% of NSHE employees are 
women, and 2/3 of them are over age 40? Yet only 13% of 
women had an advice session. Today, women live longer 
than men1 and spend an average of 11 years out of the 
workforce,2 which means women have unique savings needs. 
Our administrative service provider created an online financial 
community for peer-to-peer and expert insights where women 
can connect, ask questions and get valuable information about 
their finances. Topics include tips on everything from paying 
for college to investing wisely for retirement. Or get answers to 
questions in the Ask the Expert section. View this brief video to 
find out what Woman2Woman has to offer. 

* Data as of 09/30/2014

1  United States Census and Social Security Administration for 2011. 
http://lifeexpectancycalculators.com/actuarial-life-tables.html
2  The Long-Term Price of the Gender Pay Gap; The Wall Street Journal 
10/21/2014

Realignment of CREF Account expenses changing
TIAA-CREF sent important communications this month about a change being made by the College Retirement Equities Fund 
(CREF). In April, CREF will move to a new “class” structure for its variable annuity Accounts, allowing expense ratios to be 
better aligned with the wide range of clients and individuals CREF serves. CREF investment options in the NSHE retirement 
plan will be charged the lowest-cost expense ratio.

The communication you received from TIAA-CREF provided full details of the change and how it may affect your retirement 
plan Account(s) and any individual plans/products in which you invest. It also included answers to some frequently asked 
questions. The change will take place automatically and does not require any action on your part. 

Please read the communication from TIAA-CREF carefully. To learn more, visit www.tiaa-cref.org/crefclass.

Important note: Old and new TIAA-CREF contracts have 
different benefits and features. For instance, different liquidity 
rules and lower guaranteed minimum interest rates apply 
to TIAA Traditional Annuity assets in the new contract. You 
should seek the guidance of a financial professional before 
you transfer any account balances to new contracts. You 
may only transfer your assets from an old contract to a new 
contract. You may not transfer assets back into an old contract 
once this transfer has been completed.

To request a cross-contract transfer from your TIAA-CREF 
legacy account(s) into the new NSHE retirement program,  
or to transfer from a deselected vendor, contact TIAA-CREF  
at 800 842-2252, Monday through Friday, 5 a.m. – 7 p.m.  
or Saturday, 6 a.m. – 3 p.m. (PT).

Consider consolidating continued from previous page

Take advantage of one-on-one 
counseling.
As part of the NSHE retirement program, you have access 
to financial counseling at no additional cost to you. You 
can schedule an appointment on your campus or at a 
TIAA-CREF Executive Office (Las Vegas or Reno). See the 
article at right for more details.

https://www.tiaacommunities.org/docs/DOC-1166
https://www.tiaacommunities.org/community/woman2woman-financial-living/%3Ftc_mcid%3Dem_insT2wo1014
http://lifeexpectancycalculators.com/actuarial-life-tables.html%20
http://www.tiaa-cref.org/crefclass

